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Date: 11 March 2026

Disclosure and Compliance Section
Market Operations Surveillance Department
Abu Dhabi Securities Exchange

PO Box 54500, Abu Dhabi

United Arab Emirates

After Greetings,

SUBJECT: Ras Al Khaimah National Insurance
Company (“RAK Insurance”) Confirmation of
Operational and Financial Stability

RAK Insurance confirms that the core operations
continue to function without material disruption and
all key services across RAK Insurance’s functions and

locations are operating within regulatory
thresholds.
During the last week, RAK Insurance had

experiencedtemporary delays in few servicesdue to
technical issues at a third-party service provider.
RAK Insurance worked closely with its third-party
vendor and the issues have largely been resolved
and services restored.

RAK Insurance’s capital position, solvency and
liquidity positions remain strong to support business
continuity.

RAK Insurance has activated its enterprise risk
management and business continuity frameworks,
reinforcing operational resilience and service
reliability across all functions, while protecting
customer services and prioritising the safely and
well-being of our employees. Executive
Management is maintaining active real-time
oversight across all business areas. We remain in
close coordination with relevant regulatory and
government authorities as required.
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Public Shareholding Company established in 1974 with a paid-up capital of AED 121,275,000. Registered at the Insurance Authority with registration no. 7/84 in conformity with the Federal Law No. 6/2007
VAT Registration No. 100021693500003
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The statement above reflects RAK Insurance's «zbwad¥l 13 jlaa) ol s «omelill iy andiosde Glall (uSa
assessment as at the date of this release, based on  _ski da (3 Axal jall JlE g8 5 (Qlls 58 giall Sl glasall ) 130
currently available information, and are subject to s Jla (& ddlia) Clipaad apaiy bl iy o sy a5kl
revision as circumstances evolve. RAK Insurance will A ) ki g

provide further updates should any material
developments arise.

Yours faithfully,
On behalf of Ras Al Khaimah National Insurance Company PSC
plaY) g ) (ild J gy | sluad g

Sanjeev Badyal
SRR s )

Chief Executive officer
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